
Login to the Member Portal through the CPSO 
Website.

www.cpso.on.ca

Follow these steps to access the CPSO’s Member Portal, check and reply to Portal 
Messages from the CPSO.

Quick Reference Guide

Using the CPSOs Member Portal to Open and 
Reply to Portal Messages

Once in the Member Portal, click 
on the Messages link on the top 

right navigation bar.
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http://www.cpso.on.ca/


On the Messages page you will find a list of all the Portals Messaged you have received.  Click on 
the Portal message you wish to open.

The Message window will pop-up.  Here you will be able to view the message that was sent from 
the CPSO, download any attached documents and reply to the Message.

Quick Reference Guide

Click on the Portal Message 
Subject link to open Portal 

Message.

The inbound message.
Click on the document 

link to download 
attachment, if any.

Click on the Reply 
button if reply needed.

Scroll 
down
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Quick Reference Guide

Enter in the message of 
your reply.

Attach documents, if 
necessary.

Send reply to the 
CPSO
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